
MTP Change - MCOs Responsible for Stretcher Services 

Beginning November 1, 2016, Medical Transportation Program contractors will no longer provide 

stretcher services in the counties listed below.  This change means MCOs in the Dallas, Tarrant, Harris, 

and Jefferson service areas will be responsible for the full array of non-emergency ambulance services, 

including stretcher services, as is currently the requirement in the rest of the state.   

The following MCOs are impacted by this change: Amerigroup, Molina, Parkland, Superior, Aetna, Cook 

Children's, Cigna Healthspring, Community Health Choice, United, and Texas Children's.   

This change is taking effect November 1 in the following counties: 

DALLAS HUNT PARKER BRAZORIA HARRIS MONTGOMERY TYLER 

DENTON JOHNSON ROCKWALL CHAMBERS JASPER NEWTON WALKER 

ELLIS KAUFMAN SOMERVELL FORT BEND JEFFERSON ORANGE WALLER 

ERATH NAVARRO TARRANT GALVESTON LIBERTY POLK WHARTON 

HOOD PALO PINTO AUSTIN HARDIN MATAGORDA SAN JACINTO   

If you have questions, please send them to Michelle Erwin at Michelle.Erwin@hhsc.state.tx.us.    
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